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Heart & Soul Hospice complies with applicable
Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability or sex.
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ENGLISH

Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law

Heart & Soul Hospice complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Heart & Soul
Hospice does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

Heart & Soul Hospice

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

* Provides free language services to people whose primary language is not English, such
as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Heart & Soul Hospice Social Services.

If you believe that Heart & Soul Hospice has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: Jarene Fluker, Director of Quality and Risk Analysis, PO Box
20440, Wichita KS 67208, 316-685-1100, 316-685-2900, JFluker@pmma.org. You can file a
grievance in person or by mail, fax, or email. If you need help filing a grievance, Jarene Fluker,

Director of Quality and Risk Analysis, is available to help you.
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You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Appendix A to Part 92—Nondiscrimination Statement:

Discrimination is Against the Law
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Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law
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Appendix A to Part 92—Nondiscrimination Statement:

Discrimination is Against the Law
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Appendix A to Part 92—Nondiscrimination Statement:

Discrimination is Against the Law
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Appendix A to Part 92—Nondiscrimination Statement:

Discrimination is Against the Law
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FRENCH

Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law
Heart & Soul Hospice respecte les lois fédérales en vigueur relatives aux droits civiques et ne
pratique aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, 1'age, le sexe ou
un handicap. Heart & Soul Hospice n'exclut et ne traite aucune personne différemment en raison de sa
race, sa couleur de peau, son origine nationale, son age, son sexe ou son handicap.
Heart & Soul Hospice :
* Fournit gratuitement des aides et services aux personnes handicapées afin de permettre une
communication efficace avec nous, par exemple :
o Interpretes qualifiés en langue des signes
o Informations écrites dans d'autres formats (gros caractéres, audio, formats électroniques
accessibles, autres formats)
* Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas
l'anglais, par exemple :
o Interpretes qualifiés
o Informations écrites dans d'autres langues
Si vous avez besoin de ces services, contactez Heart & Soul Hospice Social Services.
Si vous pensez que Heart & Soul Hospice n'a pas fourni ces services ou a fait preuve d'une autre
forme de discrimination basée sur la race, la couleur de peau, I'origine nationale, 1'age, le sexe ou le

handicap, vous pouvez déposer une réclamation aupres de : Jarene Fluker, Director of Quality and Risk

Analysis, PO Box 20440 Wichita KS 67208, 316-685-1100, 316-685-2900 (fax), Jfluker@pmma.org.
Vous pouvez déposer une réclamation en personne ou par courrier, télécopie ou e-mail. Si vous avez

besoin d'aide pour déposer une réclamation, Jarene Fluker, Director of Quality and Risk Analysis, se tient

a votre disposition pour vous y aider.




Vous pouvez également déposer une réclamation concernant vos droits civiques aupres de I'U.S.
Department of Health and Human Services (Département de la Santé et des Services Sociaux des Etats-
Unis), Office for Civil Rights (Bureau des Droits Civiques), par voie électronique via 1'Office for Civil

Rights Complaint Portal, disponible a I'adresse https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, par courrier

ou par téléphone a :

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Des formulaires de réclamation sont disponibles a 1'adresse http://www.hhs.gov/ocr/office/file/index.html.
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Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law

Heart & Soul Hospice erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt
jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht
ab. Heart & Soul Hospice lehnt den Ausschluss oder die unterschiedliche Behandlung von Menschen
aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.

Heart & Soul Hospice:

* Bietet kostenlose Hilfe und Dienstleistungen fiir Menschen mit Behinderung zur effektiven
Kommunikation, wie z. B.:

o Qualifizierte Gebardensprachen-Dolmetscher
o Schriftliche Informationen in anderen Formaten (grof3e Ausdrucke, Audio, zugéngliche
elektronische Formate, sonstige Formate)

* Bietet kostenlose Sprachdienste fiir Menschen, deren Hauptsprache nicht Englisch ist, wie z. B.:

© Qualifizierte Dolmetscher
o Schriftliche Informationen in anderen Sprachen

Sollten Sie diese Dienstleistungen bendtigen, so wenden Sie sich an Heart & Soul Hospice Social
Services.

Sollten Sie der Ansicht sein, dass Heart & Soul Hospice es versdumte, diese Dienstleistungen
anzubieten, oder auf sonstige Weise aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder
Geschlecht diskriminierte, so konnen Sie eine Beschwerde einreichen bei: Jarene Fluker, Director of
Quality and Risk Analysis, PO Box 20440 Wichita KS 67208, 316-685-1100, 316-685-2900 (Fax),
Jfluker@pmma.org. Sie konnen eine Beschwerde personlich oder per Post, Fax oder E-Mail einreichen.

Sollten Sie Hilfe beim Einreichen einer Beschwerde benodtigen, so steht Thnen Jarene Fluker, Director of

Quality and Risk Analysis, gerne zur Verfiigung.




Sie konnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health and
Human Services (U.S.-Gesundheitsministerium), Office for Civil Rights (Amt fiir Biirgerrechte),
elektronisch tiber das Office for Civil Rights Complaint Portal, zugénglich iiber

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind verfligbar unter http://www.hhs.gov/ocr/office/file/index.html.
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Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law
Heart & Soul Hospice ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub Nrab Teb
Chaw hais txog pej xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim nws hom
neeg, nqaij tawv, lub tebchaws tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv. Heart & Soul
Hospice tsis cais cov neeg los yog coj ntxawv rau lawv vim haiv neeg, xim tawv nqaij, tuaj teb chaws
twg, hnub nyoog, kev tsis taus, los yog poj niam txiv.
Heart & Soul Hospice:
* Pab nyiaj thiab muab kev pab rau cov neeg txuas lus tsis taus zoo nrog peb, xws li:
o Cov neeg txhais lus piav uas tsim nyog
o Tej ntaub ntawv ua lwm hom (tu ntawv loj, suab lus, tej hom siv tau hauv electronic,
Ilwm Iwm hom)
* Muab kev pab dawb txog lus hais rau cov neeg uas tsis hais lus Akiv, xws li:
o Cov neeg txhais lus tsim nyog
o Tej ntaub ntawv ua Iwm hom lus
Yog koj xavtau cov kev pab no, thov hu rau Heart & Soul Hospice Social Services.
Yog koj ntseeg hais tias Heart & Soul Hospice tsis muab tau cov kev pab no los yog tau coj lwm

hom kev ciav-cais saib raws haiv neeg, xim tawv nqaij, teb chaw tuaj, hnub nyoog, xiam oob ghab, los

poj niam lossis txiv neej, koj tuaj yeem xa ib daim ntawv tsis txaus siab nrog: Jarene Fluker, Director of

Quality and Risk Analysis, PO Box 20440 Wichita KS 67208, 316-685-1100, 316-685-2900 Fax,

JFluker@pmma.org. Koj xa daim ntawv tsis txaus siab kiag tus kheej, raws kev xa ntawv, fev los yog

email tuaj tau. Yog koj xav tau kev pab sau daim ntawv tsis txaus siab, Jarene Fluker, Director of Quality

and Risk Analysis, pab tau koj.




Koj kuj muaj peev xwm ua tau ib daim ntawv tsis txaus siab rau cov cai pej xeem mus rau Mekas
Department of Health and Human Services (Thawj Fab Pab Kev Noj Qab Haus Huv thiab Pab Tib Neeg),
Office for Civil Rights (Chaw Ua Hauj Lwm txog Pej Xeem Cov Cai), tshuab hluav taws xob los ntawm

Office for Civil Rights Complaint Portal, nyob rau hauvhttps://ocrportal.hhs.gov/oct/portal/lobby.jsf, los

yog xa ntawv lossis hu xovtooj ntawm:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Cov gauv ntawv tsis txaus siab muaj rau ntawmbhttp://www.hhs.gov/ocr/office/file/index.html.
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Appendix A to Part 92—Nondiscrimination Statement:

Discrimination is Against the Law
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Appendix A to Part 92—Nondiscrimination Statement:

Discrimination is Against the Law
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Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law
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Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law
Heart & Soul Hospice seera hawwaasummaa Feederaalaan kan wal simu ta’ee sanyii, bifa,
dhiigaan, uumriidhaan, yookiin koorniyaadhaan kan wal hin loognee dha.
Heart & Soul Hospice namoota yookiin sanyii sanyiidhaan, bifaan, dhiigaan, umriidhaan, hir’ina qgaamaan
yookiin koorniyaadhaan adda hin baasu.
Heart & Soul Hospice:
*Namootni hir’ina garaagaraa qaban bifa gaarii ta’een nu waliin haasa’uu akka danda’aniif
deeggarsa fi tajaajila tolaa kennaafii, kanneen akka:
o Namoota afaan mallattoo haalaan hiikkuu danda’an
o Odeeffannoo barreeffamaa foormaatii adda ta’een (barreeffama guddaadhaan,
sagaleedhaan, foormaatii eleektirooniksii argamuu danda’uun, foormaatii biroo)
*Namoota afaan dhalootaa isaanii afaan Ingiliffaa hin taaneef tajaajila afaanii tolaa dhiheessuufi,
kanneen akkal :
o Warra dandeettii afaan hitkuu gahaa ta’e qaban
© Odeeffannoo afaanota birootiin barraahe
Tajaajila kana yoo barbaadde, Heart & Soul Hospice Social Services qunnamaa
Kana yoo itti amante Heart & Soul Hospice tajajila kana kennuudhaaf hin dandeenye yookiin tajaajila
kana kennuu hin dandeenye yookiin sanyiidhaan ,bifaan, dhiigaan, umriidhaan, hiri’ina gaamaan, ykn
koorniyaadhaanii fi kanneen birootiin looguu, komii keessan kanneen armaan gadiitiin dhiheessuu ni
dandeessu: Jarene Fluker, Director of Quality and Risk Analysis, PO Box 20440 Wichita KS 67208, 316-

685-1100, 316-685-2900 (Fax), Jfluker@pmma.org. Komii namaan, yookiin poostaadhaan, faaksiidhaan,

yookiin e-mail dhaan dhiheessuu ni dandeessa. Komii guutuudhaaf gargaarsa yoo barbaadde, Jarene

Fluker, Director of Quality and Risk Analysis, si gargarudhaaf qophii dha.




Komiiwwan mirga namoomaa U.S. Department of Health and Human Services (Kutaa
Fayyaa fi Tajaajila Namoomaa U.S), Office for Civil Rights (Waajjira Mirga Hawwaasummaa)
eleektirooniksiidhaan the Office for Civil Rights Complaint Portal, kunis kan argamu

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ykn poostaadhaan yookiin bilbilaan :

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Foormiin komiidhaa kan argamu http://www.hhs.gov/ocr/office/file/index.html irratti dha.




PENNSYLVANIA DUTCH

Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law

Heart & Soul Hospice iss willich, die Gsetze (federal civil rights) vun die Owwerichkeet
zu folliche un duht alle Leit behandle in der seem Weg. Es macht nix aus, vun wellem Schtamm
ebber beikummt, aus wellem Land die Voreldre kumme sinn, was fer en Elt ebber hot, eb ebber
en Mann iss odder en Fraa, verkrippelt iss odder net.

Heart & Soul Hospice

* Gebt Hilf mitaus Koschte zu Leit, ass net guud schwetze kenne:

o Gebt Hilf fer hattheeriche Leit mit Zeecheschprooch Iwwersetzer

o Gebt en Information, ass nunnergschriwwe iss in annere Wege fer Leit, ass net guud
sehne kenne (grooss gedruckt, audio etc.)

* Gebt Hilf mitaus Koschte zu Leit, wu net English schwetze ass ihr Mudderschprooch

o Gebt Hilf mit hochgelannte Iwwersetzer

o Gebt en Information in annere Schprooche, net yuscht English.

Wann ebber Hilf braucht in der eent odder der anner Weg, schreib zum Heart & Soul
Hospice Social Services. Wann ebber denkt, ass Heart & Soul Hospice net genunk geduh hot fer
all selli Hilf gewwe odder ebber net behandelt hot in en Weg, wie es geduh sei sett, kammer sich
beklaage bei: Jarene Fluker, Director of Quality and Risk Analysis, PO Box 20440 Wichita KS

67208, 316-685-1100, 316-685-2900 (fax), JFluker@pmma.org. Mer kann sich beklaage,

wammer selwert datt anne geht, odder mit ePoscht, Fax odder en Briefli. Wann ebber Hilf

braucht fer sich zu beklaage, Jarene Fluker, Director of Quality and Risk Analysis, iss do fer zu

helfe.




Wammer will, kammer sich aa datt beklaage: U.S. Department of Health and Human
Services, Office for Civil Rights, Office for Civil Rights Complaint Portal, mer geht

zu https://ocrportal.hhs.gov/ocr/portal/lobby.jsf Mer kann aa en Briefli schreiwe zu:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

Odder mer ruft selli Nummer uff: 1-800-868-1019, 800-537-7697 (TDD) Abbadiche

Bledder fer sich zu beklaage, kammer datt gricke: http://www.hhs.gov/ocr/office/file/index.html.




PORTUGESE

Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law
Heart & Soul Hospice cumpre as leis de direitos civis federais aplicaveis e ndo exerce
discriminag¢do com base na raga, cor, nacionalidade, idade, deficiéncia ou sexo. Heart & Soul Hospice
nao exclui ou trata de forma diferente devido a raga, cor, nacionalidade, idade, deficiéncia ou sexo.
Heart & Soul Hospice:
* Faculta ajuda e servigos gratuitos a pessoas com dificuldades de comunicar de forma eficaz
connosco, tais como:
o Intérpretes de lingua gestual qualificados
o Informacgao escrita noutros formatos (impressao maior, audio, formatos electronicos
acessiveis, outros formatos)
* Faculta servigos linguisticas gratis a pessoas cuja lingua principal ndo ¢ ingl€s, tais como:
o Intérpretes qualificados
o Informagao escrita noutros idiomas
Se necessita destes servicos, contacte Heart & Soul Hospice Social Services.
Se considera que a Heart & Soul Hospice ndo cumpriu estes servigos ou exerceu discriminagdo de
outra forma com base na raga, cor, nacionalidade, idade, deficiéncia ou sexo, pode apresentar uma
reclamagao junto de: Jarene Fluker, Director of Quality and Risk Analysis, PO Box 20440 Wichita KS

67208, 316-685-1100, 316-685-2900 (fax), Jfluker@pmma.org. Pode apresentar uma reclamagao

pessoalmente ou por correio, fax ou e-mail. Se precisar de ajuda para efectuar a reclamacao, o/a Jarene
Fluker, Director of Quality and Risk Analysis, estard disponivel para o/a auxiliar.

Pode também apresentar uma reclamacao de direitos civis junto do U.S. Department of Health

and Human Services (Departamento de Satide e dos Servigos Humanos dos Estados Unidos da América),




Office for Civil Rights (Gabinete de Direitos Civis), por via electronica através do Office for Civil Rights

Complaint Portal, disponivel em https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ou por correio ou telefone:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Os formularios de reclamagdes encontram-se disponiveis em

http://www.hhs.gov/ocr/office/file/index.html.
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Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law
Heart & Soul Hospice cobmogaet npumenumoe (heaepaabHOe 3aKOHOAATETBCTBO B 00JIaCTH
IpaXkJIaHCKUX MPaB U HE JOMyCKaeT TUCKPUMUHAIIMY TI0 TIPU3HAKaM pachl, [IBETa KOKU, HAITMOHAIBHOM
MIPUHAJISKHOCTH, BO3pacTa, HHBaIUAHOCTH Wiy nosa. Heart & Soul Hospice He uckitouaet mroaei U He
OTHOCHTCS] K HUIM IO-pPa3HOMY M3-3a pachl, IBeTa KOXH, HAIIMOHAJIbHOW MPUHA/IJISKHOCTH, BO3pacTa,
MHBJINIHOCTH WM HOJA.
Heart & Soul Hospice:
* Jlng 53¢ dexTUBHOTO B3aUMOJEHCTBUS PEAOCTABIAET OE€3BO3ME3AHYIO IOMOLIb U OKa3bIBAET
YCIIYTH JIOASIM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH, @ IMEHHO:
O YCIIyTH KBaTH(PULIHUPOBAHHBIX CYPAONEPEBOTUNKOB;
O MUCbMEHHYIO HHPOpMaLUIO B Ipyrux Gopmarax (KpymnHslil mpudt, ayano Gopmar,
JIOCTYTIHBIE AJIEKTPOHHBIE (POpPMATHI, Ipouue (popmartsl).
* [IpenocraBisier 6ecruiaTHble YCIyTd IEPEBOIa JIFOSAM, Ul KOTOPbIX aHIIMHCKUIN HE ABJIsSIETCS
OCHOBHBIM SI3bIKOM, & HMEHHO:
O YCIIyTY KBaJH(PHUIMPOBAHHBIX [IEPEBOTUHKOB;
O MUCbMEHHYIO HHPOPMALIMIO Ha JPYTUX A3bIKAX.
Ecnu BBl Hy)/1aeTech B TakMX yciyrax, ooparutech k Heart & Soul Hospice Social Services.
Ecnu BBl cuntaere, uto B Heart & Soul Hospice BaM He npeiocTaBWIIN YKa3aHHBIX YCIIyT WIN
MHBIM 00pa3oM JTUCKPUMUHHPOBAJIH Bac MO MPU3HAKaM pachl, I[BeTa KOKH, HALIMOHAIBHOM
MIPUHAAJICKHOCTH, BO3pacTa, MHBAJIMIHOCTHU WJIH 110JI1a, BBl MOXKeTe MoAaTh »kano0y: Jarene Fluker,
Director of Quality and Risk Analysis, PO Box 20440 Wichita KS 67208, 316-685-1100, 316-685-2900

(fax), Jfluker@pmma.org. Bel MokeTe moaaTh ano0y JIMYHO WM OTHPABHTH IO 1MOoYTe, (hakCcy WIn

AJIEKTPOHHOM nouTe. Ecin Bam Hy)kHa MOMOIITh B TIo1a4ue kaoosl, Bam nmomoxxet Jarene Fluker, Director

of Quality and Risk Analysis.
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BprI Taxoke MoskeTe moaTh jkanoly o HapylieHuH rpaxkaanckux mpas B U.S. Department of
Health and Human Services (MuHuCTEpCTBO 3/1paBooxpaneHus u conuanbHbiX ciyx0 CILIA), Office for
Civil Rights (YnpaBieHnue no rpaxkgaHCKUM MpaBam), B 37ekTpoHHOM Buje yepe3 Office for Civil Rights

Complaint Portal, roctynHslii o ccsuike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo moure wim no

TenedoHy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CIIIA)

1-800-368-1019, 800-537-7697 (TDD)

Branku skano0sl JOCTYITHBI TIO aapecy: http://www.hhs.gov/ocr/office/file/index.html.




SERBO CROATIAN

Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law
Heart & Soul Hospice pridrzava se vazecih saveznih zakona o gradanskim pravima i ne
pravi diskriminaciju po osnovu rase, boje koze, nacionalnog porijekla, godina starosti,
invaliditeta ili pola. Heart & Soul Hospice ne isklju€uje ljudi niti ih tretira drugacije zbog njihove
rase, boje koze, nacionalnog porijekla, godina starosti, invaliditeta ili pola.
Heart & Soul Hospice:
* Pruza besplatnu pomo¢ i usluge osobama sa invaliditetom kako bi komunicirali
efikasno s nama, poput:
o kvalifikovanih tumaca za znakovni jezik
o pisanih informacija u drugim formatima (veca slova Stampanih materijala, audio
format, dostupni elektronski i drugi formati)
* Pruza besplatne jeziCke usluge osobama Ciji maternji jezik nije engleski, poput:
o kvalifikovanih jezickih tumaca
o informacija napisanih na drugim jezicima
Ako su vam potrebne ove usluge, kontaktirajte Heart & Soul Hospice Social Services.
Ako mislite da vam Heart & Soul Hospice nije pruzio ove usluge ili ste bili izlozeni
diskriminaciji na neki drugi nacin po osnovu rase, boje koze, nacionalnog porijekla, godina
starosti, invaliditeta ili pola, mozZete podnijeti prigovor sljedecoj ustanovi: Jarene Fluker, Director
of Quality and Risk Analysis, PO Box 20440 Wichita KS 67208, 316-685-1100, 316-685-2900
Fax, Jfluker@pmma.org. Prigovor mozete podnijeti li¢no, postom, faksom ili elektronskom

postom. Ako vam je potrebna pomoc¢ za podnosenje prigovora, Jarene Fluker, Director of

Quality and Risk Analysis, je dostupan da vam pomogne.




Takode mozete podnijeti Zalbu u vezi gradanskih prava ministarstvu U.S. Department of
Health and Human Services (Ministarstvo zdravlja i socijalnih usluga), Office for Civil Rights
(Sluzba za gradanska prava) elektronski preko Office for Civil Rights Complaint Portal,

dostupnog na https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ili poStom ili telefonom na:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD - Telefon za osobe sa oste¢enim govorom ili sluhom)

Obrasci zalbe dostupni su na http://www.hhs.gov/ocr/office/file/index.html.




SPANISH

Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law
Heart & Soul Hospice pridrzava se vazecih saveznih zakona o gradanskim pravima i ne
pravi diskriminaciju po osnovu rase, boje koze, nacionalnog porijekla, godina starosti,
invaliditeta ili pola. Heart & Soul Hospice ne isklju€uje ljudi niti ih tretira drugacije zbog njihove
rase, boje koze, nacionalnog porijekla, godina starosti, invaliditeta ili pola.
Heart & Soul Hospice:
* Pruza besplatnu pomo¢ i usluge osobama sa invaliditetom kako bi komunicirali
efikasno s nama, poput:
o kvalifikovanih tumaca za znakovni jezik
o pisanih informacija u drugim formatima (veca slova Stampanih materijala, audio
format, dostupni elektronski i drugi formati)
* Pruza besplatne jeziCke usluge osobama Ciji maternji jezik nije engleski, poput:
o kvalifikovanih jezickih tumaca
o informacija napisanih na drugim jezicima
Ako su vam potrebne ove usluge, kontaktirajte Heart & Soul Hospice Social Services.
Ako mislite da vam Heart & Soul Hospice nije pruzio ove usluge ili ste bili izlozeni
diskriminaciji na neki drugi nacin po osnovu rase, boje koze, nacionalnog porijekla, godina
starosti, invaliditeta ili pola, mozZete podnijeti prigovor sljedecoj ustanovi: Jarene Fluker, Director
of Quality and Risk Analysis, PO Box 20440 Wichita KS 67208, 316-685-1100, 316-685-2900
Fax, Jfluker@pmma.org. Prigovor mozete podnijeti li¢no, postom, faksom ili elektronskom

postom. Ako vam je potrebna pomoc¢ za podnosenje prigovora, Jarene Fluker, Director of

Quality and Risk Analysis, je dostupan da vam pomogne.




Takode mozete podnijeti Zalbu u vezi gradanskih prava ministarstvu U.S. Department of
Health and Human Services (Ministarstvo zdravlja i socijalnih usluga), Office for Civil Rights
(Sluzba za gradanska prava) elektronski preko Office for Civil Rights Complaint Portal,

dostupnog na https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ili postom ili telefonom na:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD - Telefon za osobe sa oste¢enim govorom ili sluhom)

Obrasci zalbe dostupni su na http://www.hhs.gov/ocr/office/file/index.html.




SWAHILI

Appendix A to Part 92— Nondiscrimination Statement:
Discrimination is Against the Law
Heart & Soul Hospice cumple con las leyes federales de derechos civiles aplicables y no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Heart & Soul Hospice no
excluye a las personas ni las trata de forma diferente debido a su origen étnico, color, nacionalidad, edad,
discapacidad o sexo.
Heart & Soul Hospice
* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se
comuniquen de manera eficaz con nosotros, como los siguientes:
o Intérpretes de lenguaje de sefias capacitados.
o Informacion escrita en otros formatos (letra grande, audio, formatos electronicos
accesibles, otros formatos).
* Proporciona servicios lingliisticos gratuitos a personas cuya lengua materna no es el inglés,
como los siguientes:
o Intérpretes capacitados.
o Informacion escrita en otros idiomas.
Si necesita recibir estos servicios, comuniquese con Heart & Soul Hospice Social Services.
Si considera que Heart & Soul Hospice no le proporcion6 estos servicios o lo discriminé de otra
manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar un

reclamo a la siguiente persona: Jarene Fluker, Director of Quality and Risk Analysis, PO Box 20440,

Wichita KS 67208, 316-685-1100, 316-685-2900 or jfluker@pmma.org. Puede presentar el reclamo en

persona o por correo postal, fax o correo electronico. Si necesita ayuda para hacerlo, Jarene Fluker,

Director of Quality and Risk Analysis, esta a su disposicion para brindarsela.




También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina
de Derechos Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios
Humanos) de EE. UU. de manera electronica a través de Office for Civil Rights Complaint Portal,

disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente

direccion o por teléfono a los nimeros que figuran a continuacion:
U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.




TAGALOG

Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law
Heart & Soul Hospice ametimiza mabhitaji ya sheria za serikali kuu na hana ubaguzi wa
kikabila, rangi, asili, umri, ilemavu ama jinsia. Heart & Soul Hospice habagui watu au
kuwatumikia kwa njia tofauti kwa misingi ya kabila, rangi, asili, umri, ulemavu, ama jinsia.
Heart & Soul Hospice:
* Anatoa huduma za bure kwa walemavu kuwawezesha kuwasiliana nasi vizuri, kama
vile: o Wafasiri wa lugha
o Taarifa zilizoandikwa katika mitindo mbalimbali (maandishi makubwa, sauti,
mitindo ya kielektroniki, mitindo mingineyo)
* Anatoa huduma za bure za lugha kwa watu ambao lugha yao ya asili si Kiingereza,
kama vile:
o Wafasiri lugha waliohitimu
o Taarifa zilizowasilishwa kwa lugha nyingine
Ikiwa unahitaji huduma za aina hii, wasiliana na Heart & Soul Hospice Social Services.
Ikiwa unaamini kwamba Heart & Soul Hospice amekosa kutoa huduma hizi ama
amebagua kwa njia nyingine katika misingi ya kabila, rangi, asili, umri, ulemavu, ama jinsia,
unaweza kutuma malalamishi kwa: Jarene Fluker, Director of Quality and Risk Analysis, PO

Box 20440 Wichita KS 67208, 316-685-1100, 316-685-2900 Fax, JFluker@pmma.org. Unaweza

kuweka malalamishi binafsi au kupitia barua, faksi, ama barua pepe. Iwapo unahitaji usaidizi

kuweka malalamishi, Jarene Fluker, Director of Quality and Risk Analysis, anaweza kukusaidia.




Pia, unaweza kuweka malalamishi ya haki za kibinadamu katika U.S. Department of Health and
Human Services (Idara ya Huduma za Afya na Jamii ya U.S.), Office for Civil Rights, (Ofisi ya Haki za
Umma), kwa njia ya kielektroniki kupitia kwa Office for Civil Rights Complaint Portal, ipatikanayo

katika https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ama kupitia barua ama simu katika:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Fomu za malalamishi zinapatikana katika: http://www.hhs.gov/ocr/office/file/index.html.




VIETNAMESE

Appendix A to Part 92—Nondiscrimination Statement:
Discrimination is Against the Law

Sumusunod ang Heart & Soul Hospice sa mga naaangkop na Pampederal na batas sa karapatang
sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.
Ang Heart & Soul Hospice ay hindi nagtatangi ng mga tao o hindi nagpapakita ng ibang pakikitungo
dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Ang Heart & Soul Hospice ay:

» Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay
silang makipag-ugnayan sa amin, gaya ng:

o Mga kwalipikadong interpreter ng sign language
o Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-
access na electronic na format, iba pang mga format)

» Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika,
gaya ng:

o Mga kwalipikadong interpreter
o Impormasyong nakasulat sa iba pang mga wika

Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay Heart & Soul Hospice Social
Services.

Kung naniniwala kang hindi naibigay ng Heart & Soul Hospice ang mga serbisyong ito o
nandiskrimina ito sa ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian,
maaari kang maghain ng karaingan sa: Jarene Fluker, Director of Quality and Risk Analysis, PO Box
20440 Wichita KS 67208, 316-685-1100, 316-685-2900 Fax, JFluker@pmma.org. Maaari kang maghain
ng karaingan nang personal o sa pamamagitan ng koreo, fax o email. Kung kailangan mo ng tulong sa

paghahain ng karaingan, narito si Jarene Fluker, Director of Quality and Risk Analysis, upang tulungan

ka.




Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and
Human Services (Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil

Rights (Tanggapan para sa Mga Karapatang Sibil), sa electronic na paraan sa Office for Civil Rights

Complaint Portal, na makikita sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o sa pamamagitan ng
koreo o telepono sa:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html.




Non-discrimination Statement

Heart & Soul Hospice complies with applicable Federal
civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability or sex. Heart
& Soul Hospice does not exclude people or treat them
differently because of race, color, national origin, age,
disability or sex.

HeOrtsSoul
HOSPICE.
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You can make
a (ifference.
Be a hospice -

V[]LUNTEER

— iR g .5 "

Hospice provides specialized care that is person-
and family centered and supports and comforts those e k F & Ou

facing a life-limiting illness. Hospice volunteers share

their skills and interests to enrich the quality of life for H O S P | ( : E
those they serve. ®

) . . Heart & Soul Hospice is a not-for-profit hospice with a mission to
As a Medicare-approved hospice, Heart & Soul Hospice provide quality end-of-life services guided by Christian values.

is required to utilize volunteers in our community to assist
with providing services to our patients.

A
HOW CAN YOU HELP? AI

Hospice volunteers work with patients and their families OHG MOI‘C Tlme

in a variety of ways: Mating wishes come bute
The One More Time program brings moments of joy
* Provide additional socialization and comfort to the patients and meaning to those nearing the end of life by making

life-enhancing wishes come true.

* Provide camaraderie with patients (example: veterans)
* Designing One More Time scrapbooks for patients & families

* Prayer shawl or lap blanket ministry 7
* Spiritual support

* Participate in ceremonies honoring veterans

* Help staff at health fairs and vendor events Lol
* Create memory boards for patients and families Wt HONOR VETERANS
* Help market hospice within the community G

* Bereavement support

ARE YOU A VETERAN?

Veteran volunteers are especially important; | in 4 hospice patients are veterans.

MISSOURI: KANSAS:

FOR INFORMATION, CALL FOR INFORMATION, CALL
573-756-7066 316-652-6212

HeartAndSoulHospice.org » Kansas and Missouri




HeOrtsSoul
HOSPICE.

2414 N.Woodlawn Blvd | Wichita, KS 67220
316.652.6212 Phone | 316.652.6206 Fax

412 Cayce St. | Farmington, MO 63640
573.756.7066 Phone | 573.756.799 | Fax

Heart & Soul Hospice complies with applicable
Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability or sex.



